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WELCOME 
 Taxpayer Guide

This Guide will assist Taxpayers in the setup of ID.me on the IRS website as well as 
how to approve an Authorization Request. 

Recommendation: Create an IRS Account for Fastest Processing

Improve your time by setting up your IRS account. With this account, you’ll receive 

requested forms almost instantly, bypassing the potential multi-day delay of manual IRS 

processing.  If you prefer not to use ID.me, alternative instructions are available on page 21



GETTING STARTED

Creating an IRS ID.me Account

1) Go to: https://www.irs.gov and click Sign in to your account

The following will guide you through setting up your ID.me account on the IRS 
website. This is the preferred method for quickest results. 

2) Determine which type of account you need and then click Sign in to online account



GETTING STARTED

3) Click Create an account

4) Enter your email and create a password. Also accept the Terms of Service and Privacy
Policy. Click Create account.



GETTING STARTED

5) Read the disclosures and click Continue

6) You willl receive an email with a link and a 6-digit code. Click confirm from within the
email or enter the code and click Confirm Code on your computer.



8) For example, text message or phone call. Choose Text me or Call me and add a Phone
Number. Click Continue.

GETTING STARTED

7) Set up Multi-factor Authentication by choosing your preferred method



10) Your account is now secure. Click Continue.

GETTING STARTED

9) Confirm with 6-digit code from text. Click Continue.



12) Consent to collect Biometric Data and Sensitive Personal Information. Click
Continue.

GETTING STARTED

11) Select Self-Service. Click Continue.



GETTING STARTED

13) Verify your Phone Number. Click Continue.

14) A text message is sent to your smart phone. Click the link in the text message.



16) Prepare your document and click Start document upload

GETTING STARTED

15) Click Yes to verify your email address.



18) Verify your identity by clicking Start liveness detection. Your smart phone will take a
biometric picture of your face.

GETTING STARTED

17) For driver’s license or state ID, take a photo from your smart phone of front and back
to upload.



20) Verify information and accept the use of Fair Credit Reporting Act data to verify your
identity. Click Yes.

GETTING STARTED

19) Enter Social Security Number and click Continue.



21) Click Allow to Finish. You will be taken to your IRS dashboard.

GETTING STARTED

***Please note: If the IRS is unable to verify your identity, you will be directed to set up a 
video call to verify your identity through a video chat agent.****



Approving
Authorization

Online Authorization 
Request with 
IRS Account



APPROVAL AUTHORIZATION

1) Borrower will receive an email to let them know the IRS Account Authorization is
needed.

2) Sign into https://www.irs.gov/payments/your-online-account. Click Sign in to your
Online Account.



APPROVAL AUTHORIZATION

3) Click Sign in with ID.me. Note: If you don’t currently have an IRS account, you can
choose Create a New Account and follow the above steps.

4) Enter your IRS credentials and click Sign In



APPROVAL AUTHORIZATION

5) Click Continue to receive a code by phone.

6) Enter 6-digit code you received. Click Continue.



APPROVAL AUTHORIZATION

7) Select the Authorizations tab, then click the Power of Attorney and Tax Information
Authorizations option.

8) Scroll down to the Online Authorization Request section. Select Approve/Reject for the
pending Online Authorization Request.



APPROVAL AUTHORIZATION

9) Check both boxes under the Sign and Submit section of the request. Click Approve
Request.

10) Your Request is Approved.




