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WELCOME

Taxpayer Guide

This Guide will assist Taxpayers in the setup of ID.me on the IRS website as well as
how to approve an Authorization Request.
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~~\- Recommendation: Create an IRS Account for Fastest Processing
= Improve your time by setting up your IRS account. With this account, you'll receive
requested forms almost instantly, bypassing the potential multi-day delay of manual IRS
processing. If you prefer not to use ID.me, alternative instructions are available on page 21
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GETTING STARTED

Creating an IRS ID.me Account

The following will guide you through setting up your ID.me account on the IRS
website. This is the preferred method for quickest results.

1) Go to: https://www.irs.gov and click Sign in to your account

mIRS Help News English v | ﬁ‘ Charities & Nonprofits. | E Tax Pros
File Pay Refunds Credits & Deductions Forms & Instructions

elping people understand and
meet their tax responsibilities _I

How can we help you?

—
@ Get your refund status [ a Sign in to your account ] - Get your tax record
a
E File your taxes for free @ Make a payment 0 Find forms & instructions
9 Get answers to your tax questions @ Check your federal tax withholding = Apply for an Employer ID Number (EIN)

2) Determine which type of account you need and then click Sign in to online account

Learn more or sign in

Use the same sign-in for 3 types of accounts. If you're a new user, have your photo identification ready.

r “
Individual Business Tax professional
Access your personal tax View your business tax Manage your authorizations and
information, make payments information, transcripts, view your client information.
and more. balance due and more.

Sign in to online Sign in to business tax Sign in to tax pro
account account account

New to online account? Get New to business tax account? New to tax pro account? Get
started Get started started

.. For TDS, TIN matching and

* * more, use e-Services.
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GETTING STARTED

3) Click Create an account

Sign In or Create a New Account

IRS now offers a sign-in option with ID.me, which offers access to RS online services
ID.me is an account created, maintained, and secured by a technology provider.

If you don't have an ID.me account, you must create a new account.

Sign in with an existing account

Sign in with |D.me

OR

Create a new account

ID.me Create an account

4) Enter your email and create a password. Also accept the Terms of Service and Privacy
Policy. Click Create account.

ID.me + $HIRS

Create an ID.me account

Multiple ID.me accounts are not allowed.
If you have an ID.me account, use it to sign in.

Need to use ID.me for work?
Follow these steps.

* Indicates a required field

Email *

myemail@myemail.com

Password *

Password &

Confirm Password *

Remember me
For your security, select only on your devices

| accept the IDme Terms of Service and Privacy
Policy *
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GETTING STARTED

5) Read the disclosures and click Continue

CONTINUING TO THE INTERNAL REVENUE
SERVICE

To protect your identity and information from
fraudulent actor ur authentication and transaction-

rmation related to your ID.me

rification) will be shared with

related data (the in

account and identity
the IRS. This helps ensure that it is really you
interacting with the website and not someone
pretending to be you.

This information includes transaction-related data like
the following:

Prior sign-ins using your ID.me account (but the
names of the websites you access would not be
disclosed)

Multi-factor authentication methods (e.g., text
message or push notification)

The status of your verification (e.g., what steps
you have or have not completed; partially
entered information)

f you choose not to continue, you will not be able to
use your ID.me account to access IRS.

6) You willl receive an email with a link and a 6-digit code. Click confirm from within the
email or enter the code and click Confirm Code on your computer.

Welcome! Click the link in our email
. Check your inbox for an email from hello@id.me
Thanks for creating an account! and click the link inside to confirm your email
address.
simplifies how you verify and share

your identity online, while helping keep If you do not receive an email within 10 minutes,

your information safe. check your spam folder and verify it hasn't been
blocked.

You can confirm your email address by

S - Why do | need to confirm my email?
clicking the link below.

OR

Sonfinmivetuee Enter the 6-digit code from the emaiil

Confirmation Code

Please note: This link will expire in 15 minute

021463

Can't click the button in this email? Confirm code

Copy this code and enter it in your
browser to complete the confirmation.

Didn't receive the email?

Resend my verification




GETTING STARTED

7) Set up Multi-factor Authentication by choosing your preferred method

SECURE YOUR ACCOUNT
o

Choose a multi-factor authentication
(MFA) option

With MFA, even if someone guesses your
password, they won't be able to sign in as you.

Text Message or Phone Call
call

Push Notification
Approve sign-ins via push notifications sent
to the ID.me Authenticator mobile app.

Code Generator Application

Generate verification codes via code
generator apps like ID.me Authenticator.

Passkey
S
fingerprint, or pattern unique to your device.

in with facial recognition, your

(1 Security Key

Use a physical security key (insert or tap)

with your device

NFC-Enabled Mobile Security Key
Tap a YubiKey™ security key to your phone

1ising the IN me Authenticatar mohile ann

8) For example, text message or phone call. Choose Text me or Call me and add a Phone
Number. Click Continue.

IDme + $HIRS

SECURE YOUR ACCOUNT
1 (2] 3
Receive a code by phone

Please use a phone number you can access
whenever you plan to sign in.

[ <
Textme Callme

Phone Number

== - (555) 555-5555 l

THE NUMBER PROVIDED WILL ONLY BE USED FOR ACCOUNT
SECURITY. MESSAGE AND DATA RATES MAY APPLY.

) : ) ; : . Goback
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GETTING STARTED

9) Confirm with 6-digit code from text. Click Continue.

ID.me + $HIRS

SECURE YOUR ACCOUNT
1 2 (3}

Confirm your phone number

Please pick up the phone and follow the
instructions to receive your 6-digit code.

Enter the 6-digit code *

696171 ‘

Didn't receive it? Resend my verification code

10) Your account is now secure. Click Continue.

YOUR ACCOUNT IS NOW SECURE

Your phone number can now be used for multi-
factor authentication.

=

Visit ID.me My Account to view and manage multi-
factor authentication settings.

Recovery code

A recovery code can be used in the event you lose
access to your multi-factor authentication device.

‘ Generate recovery code ‘




GETTING STARTED

11) Select Self-Service. Click Continue.

VERIFYING IS FAST AND EASY

Choose how to verify your identity from
the options below

@ self-service
Takes 5-10 minutes
Upload a driver’s license or state ID, passport or
passport card, and capture a selfie.

Video Call

Takes 10 - 15 minutes

O

Upload a driver's license, state ID, passport, or
passport card and join a quick video call.

Continue

| don't have a driver’s license, state ID, passport, or
passport card.

12) Consent to collect Biometric Data and Sensitive Personal Information. Click
Continue.

Consent for ID.me to collect Biometric
Data and Sensitive Personal
Information

CONSENT FOR ID.ME TO COLLECT I
BIOMETRIC INFORMATION AND
SENSITIVE PERSONAL INFORMATION

n the event of any discrepancy between a non-English
version of this document and the English version of this
document, the English version shall prevail in all
respects.

BIOMETRIC INFORMATION PRIVACY STATEMENT

D.me will not sell, rent, or trade your Biometric
nformation, and after verification you may request we
delete your Biometric Information. Your Biometric
nformation will only be used by ID.me to verify your

C 1 the guidelines published by
i ational Institute for Standards and Technology or
as required for the prevention of fraud. ID.me will
transfer your Biometric Information to our third party
partners only when required by a subpoena, warrant,
or other court ordered legal action

jentity in accordance

Notice and Consent

This Notice and Consent for the collection of Biometric
nformation, Personal Information and Sensitive

Dareanal Infarmatian ["Cancant™ dacerihac o N ma

. . . . . . (V] I acknowledge that | have received, read, and agreed
to these terms

. . . . . .
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GETTING STARTED

13) Verify your Phone Number. Click Continue.

VERIFY YOUR IDENTITY

o 2 3 4 5

Take photos of your identity
document
Enter a mobile phone number, then we'
text you a link to take photos of your

identity document.

Identity Document

Driver's license or state ID  Change document

Mobile Phone Number *

==+ (555) 555-5555

Your smartphone must have a camera and a web
browser.

By entering your phone number, you agree to
receive notifications through text message or voice
calls during sign-in attempts in order to protect
your account.

Idon't have a smartphone

14) A text message is sent to your smart phone. Click the link in the text message.

WAITING FOR YOUR PHOTOS...

o : -

Text sent to +15555555555

Please tap the link to upload photos.

Didn't receive the text message?

Send it again

5 This message is from . Your
identity is being used to login to
The Internal Revenue Service.
Please click this link to upload a
picture or to report unauthorized

use of your identity:




GETTING STARTED

15) Click Yes to verify your email address.

/\ Beaware that fraudsters may:

« Create fake postings
including offers that seem
too good to be true, such as
fake jobs or apartments

Message you on social
media directing you to send
personal information to
them

Provide instructions to
complete actions for them

If you believe this is happening to
you, STOP NOW and report fraud.

Is this your email address?

myemail@myemail.com

16) Prepare your document and click Start document upload

ID.me + YIRS

PREPARE YOUR DOCUMENT

Your document should be placed on a well-lit
surface with a dark background.

Ensure that all 4 corners are visible.

Your document should be:

Q Valid and unexpired

Q Clear and readable

Start document upload

® ® 0 0 0 0 0 o o o
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GETTING STARTED

17) For driver’s license or state ID, take a photo from your smart phone of front and back
to upload.

ID.me + ‘fmlRS TAKE PHOTOS WITH YOUR PHONE
o 2 3 4 1]

TAKE PHOTOS WITH YOUR PHONE Upload photo ofyourdriver's

license or state ID
o 2 3 4 &
' !
' '
1 1
' '
! Take photo :
' !
' !
i !
Take photo of your driver's license or Please check the following to make
state ID sure your document can be
(FRONT) processed:

+ The image is clear and not blurry
(including your photo and/or
barcode)

* All information is visible (e.g.,
expiration date)

» The document is not captured at an

angle
Continue
Take photo of your driver's license or
state ID
(BACK) Back
——— —

18) Verify your identity by clicking Start liveness detection. Your smart phone will take a
biometric picture of your face.

VERIFY YOUR IDENTITY

Ready to begin video selfie with
liveness detection?

Tips for a successful video selfie:

@ Eensure you are in a well-lit area

(V] Remove anything that covers
your face (e.g., glasses, hats, or
masks)

@ Avoid having bright lights directly
behind you

@ Hold your phone straight in front
of your face (avoid angles)

Note: This technology is compliant with
W3C accessibility standards for users with
photosensitive considerations
(photosensitive epilepsy).

Start liveness detection

. . . . . .




GETTING STARTED

19) Enter Social Security Number and click Continue.

VERIFY YOUR IDENTITY
0o -

Enter your Social Security number

~
w

Social Security Number (#####8444) *

HHEABBHBHHA ’

The Social Security number is used as a unique
identifier to confirm identity. This will not affect
your credit score.

| don't have a Social Security Number

20) Verify information and accept the use of Fair Credit Reporting Act data to verify your
identity. Click Yes.

We will securely use the following information to
verify your identity against trusted sources.

What does this mean? ~

Personal information

First Name

Middle Name

Last Name

Date of Birth

Home address

Street

city

State

Zip Code

Phone number

Mobile Phone

The information I've provided is correct, and | accept
the use of Fair Credit Reporting Act data to verify my
identity.

What is The Federal Fair Credit Reporting Act? ~

No Yes

@0 0 0 0 0 0 0 o o
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GETTING STARTED

***Please note: If the IRS is unable to verify your identity, you will be directed to set up a
video call to verify your identity through a video chat agent.****

IDme + $HIRS ID.me + $HIRS

WE NEED MORE INFORMATION

Start the process to join a video call o . :
Verify identity on a video call

We weren't able to verify the information provided,

but we're here to help. 1 Confirm Details

We need you to upload a few more documents Connmalyourpersonal informaton

before connecting you with a trained and certified

ID.me Trusted Referee on a secure, two-way video

call.

2 Send Documents
Select and send identity documents

Verify identity on a video call 3 Wait for Document Review
Wait in the virtual waiting room or come back once

our documents are approved
or retry the previous steps y PP

4 Join Video Call

Meet a trained and certified ID.me Trusted Referee on a
recorded video call

Have more questions?
Please visit ID.me Support. Get Started

Why am | seeing this? A

21) Click Allow to Finish. You will be taken to your IRS dashboard.

AUTHORIZE THE INTERNAL REVENUE
SERVICE

Before we send you back to The Internal Revenue
Service, we need your permission to share your
verified identity information.

YIRS o || e || oms | e || crs

Please note that only information obtained from [rir—
the verification process will be shared.

AccountBalance  Payments v TaxRecords  Noticesand Letters  Authorizations v/

Welcome USER NAME

i Account Status Notifications
The Internal Revenue Service will receive: __—
urn On Email Notification
© Your 2023 Tax Return Is Not Processed Sign up to receive email notifications when the IRS issues new notices for
@ First Name @ Middle Name Ifyouve already filed... Read more
receive IRS notices oniine.
@ Last Name @ Email Total Amoune Owed
as of February 6, 2024:
SSN Birth Date
© ° . Records
& Phone @ Street View Tax Records or
« Key information from your mostrecent tax return
@ city @ state Payments + Advance Child TaxCredit linginformation
« Economic Impact Payment filing information

@ Postal Code + Downloa

View Payment Option:

or correspondenc

View Payment Activity

You can remove this access at any time by
changing your ID.me account settings.

. . . . L] .
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Approving
Authorization

Online Authorization
Request with
IRS Account




APPROVAL AUTHORIZATION

1) Borrower will receive an email to let them know the IRS Account Authorization is
needed.

Provide Your Tax Documents
Helle [firsthlame| |lastMame|,
A request for IRS tax transcripts was generated on your behalf. You will
need to provide authorization on your IRS account in arder for the

request to be processed on this link: hitps:eewirs. gow!

Steps o provide approval.

. Sign In (irs.pav) Select "Sign inta your Online Account”.

Salact the "Authorizabions tab® then the "Power of Attomey and Tax
Information Authcrizations™ option.,

3. Scroll down to "Online Authorization Requests” section.

Select “Approve/Reject” cption for the pending Online Authorization
Requesat.

5. Scroll down and check both boxes under the "Sign and Submit”
section of the reguest and click “Approve Request”,

[l

b

To see the detailed steps please click an this Link

Fram,
The Halcyon Team

© 2024 Halcyon Still Water LLC. All rights reserved.

2) Sign into https:/www.irs.gov/payments/your-online-account. Click Sign in to your
Online Account.

& ire.govipaymentsfyour-anne-sccoun S Oh e

B oftcial websine of the Lnived States Grwemment

e ~
{@1 R alp | Mews | Eglsh v | G chateskbonprofits | [ TaFros

File Pay Refursds Credits & Deductions Forms & Instructions o

Mome | Fike § Indriduals | Yoer infermation [ Yeur Dinline Account

Your Online Account

English | Espadal | SR (608 | s o0 | B1=0 | Pyoosind | Tifog gt | Kooyal avisven

Access your individual account infarmation including bslance, payments, tax

| Individuals

records and mare, Related Information
Wha Shauld File - recruint v Asked Oyestineg Ab
Sign in to your Online Account + Ereguently dsked Questions About
Your Cnling Acceant
Hew 1o File - e
IFyau dan't have an axisting IRS username or IDme account, hava your photo *
Wharn o Filke Identification ready. Mare informaticn abeut identity werification is avallable cn the * Tgpic Mo, 653 |ES Motices and Bills,
. . . Hgn-in page. Panatties. and interast Charges
. . . . . .
. . . . . .
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APPROVAL AUTHORIZATION

3) Click Sign in with ID.me. Note: If you don’t currently have an IRS account, you can
choose Create a New Account and follow the above steps.

YIRS

Sign In or Create a New Account

IRS now offers a sign-in option with ID.me, which offers access to IRS online services with a secure account that protects your privacy.
ID.me is an account created, maintained, and secured by a technology provider.

If you don't have an ID.me account, you must create a new account.

Sign in with an existing account

Sign in with |D.me

OR

Create a new account

ID.me Create an account

4) Enter your IRS credentials and click Sign In

SignintoID.me

New to ID.me?

Create an ID.me account

Email

johnsmithi23@gmail.com

Password

CLTTTT TS




APPROVAL AUTHORIZATION

5) Click Continue to receive a code by phone.

ID.me + $HIRS

COMPLETE YOUR SIGN IN
1 (2] 3

Receive a code by phone

o o©

Textme Callme

You will receive a code at the following number

[ © (»xv) **3_3509

Have you lost access to all your MFA methods?
Please begin the MFA recovery process.

6) Enter 6-digit code you received. Click Continue.

IDme + $HIRS

COMPLETE YOUR SIGN IN

1 2 e

Enter the code we sent to (¥**) ***.*599

Enter the 6-digit code *

Didn't receive it? Resend my verification code

Have you lost access to all your MFA methods?
Please begin the MFA recovery process.
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APPROVAL AUTHORIZATION

7) Select the Authorizations tab, then click the Power of Attorney and Tax Information
Authorizations option.

BE= i official website of the United States Government  Here's how yonl know

Ll
* l RS CHRISTOPHER J MANNING English ~

Account Home Account Balance Payments ax Records i Letters Authorizations ~

Power of Attorney and Tax Tax Return Transcript Authorization
Information Authorizations Autharize, reject, or view income
View, approve or reject requests for verification reguests

Power of Attorney (POA) or Tax
Information Authorization (TIA)

8) Scroll down to the Online Authorization Request section. Select Approve/Reject for the
pending Online Authorization Request.

Online Authorization Requests

Requests pending your action are deleted after 120 days. If a request is deleted, ask the requestor to send a new one to your account,

Requestor . Date Requested 2 Type 3 Status 2 Actions

Boonin, Elizabeth 08/31/2022 TIA Approved View

Boonin, Elizabeth 11/28/2022 TIA Approved View

Boonin, Elizabeth 11/30/2022 TIA Approved fiey

Mcgowan, James 11/16/2022 TIA Pending
Mcgowan, James 11/28/2022 TIA Pending Approve/Reject

®© 00 0 0 0 0 o o
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APPROVAL AUTHORIZATION

9) Check both boxes under the Sign and Submit section of the request. Click Approve
Request.

Designee Information

CAF Number (7! 0315-23389

Name James Mcgowan

Address 203 Low Court, Flemington, MJ, 08822
Date Requested Mowvember 16, 2022

Tax Information

Form 1040 Income Tax
Tax matter

Tax Period(s) 2018 -2025

Sign and Submit

If you want to approve the request, check both boxes and then select Approve Request.

By checking this box, | authorize the designated individual to receive confidential information described in this tax information authorization.

By checking this box, under penalties of perjury, | declare that, to the best of my knowledge and belief, all the entered information is true, correct, and complete.

REJECT REQUEST APPROVE REGUEST

10) Your Request is Approved.

Power of Attorney and Tax Information Authorizations
Tax Information Authorization Approved

Request Approved

James Mcgowan is authorized to receive your confidential tax information described in this authorization.






